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[bookmark: _Toc1107623342]INTRODUCTION
Welcome to the Brightpoint Community College Funeral Services Program! You have begun the steps to a challenging and rewarding career as a funeral service professional.
The purpose of this handbook is to provide policies and procedures specific to the Brightpoint Community College Funeral Services Program. It is intended to be used by faculty and students in conjunction with the Brightpoint Community College Catalog and Student Handbook. Please read this handbook thoroughly as it contains policies you will be expected to adhere to as a Funeral Services student at Brightpoint.
Please note the contents of this handbook are current as of the date of issuance. The College reserves the right to add or change policies and procedures during the school year. Any such changes are effective upon official action by the College Board of Trustees, Administration, Dean, Associate Dean, and faculty. The college and program faculty will make reasonable efforts to notify students of such changes at the time they become effective, or in advance if circumstances permit.
[bookmark: _Toc767512262]PROGRAM INFORMATION
[bookmark: _Toc1848209146]Program Overview
The Funeral Services Program at Brightpoint has been in existence for over 50 years and is one of two funeral service programs in Virginia. To help accommodate those students who reside outside the Brightpoint service area, Funeral Services core classes are offered in a distance learning format; students may attend weekly scheduled lectures through Zoom or on campus. All students are required to complete on-campus activities for Restorative Art and Embalming. Brightpoint’s embalming lab is the only on-campus facility for funeral service students in Virginia and is used to train students through hands-on experiences.
[bookmark: _Toc1164394633]Program Aims, Objectives, and Outcomes
The Funeral Services Program is designed to give students the fundamental knowledge and skills needed to acquire entry-level positions in the funeral service profession. The Program’s central aim is to recognize the importance of funeral service personnel as members of a human services profession, as members of the community in which they serve, as participants in the relationship between bereaved families and those engaged in the funeral service profession, as professionals knowledgeable of and compliant with federal, state, provincial/territorial, and local regulatory guidelines in the geographic area where they practice, as well as professionals sensitive to the responsibility for public health, safety, and welfare in caring for human remains (ABFSE, Accreditation Manual). 
The Mortuary Science concentration prepares students to become licensed as both a Funeral Director and Embalmer. Students who do not wish to pursue licensure as an Embalmer shoulder consider the Funeral Director concentration. 
[bookmark: _Toc103185924]Program Objectives
The objectives of the Funeral Services Program are:
1. Expand knowledge and understanding about the funeral service profession.
2. Educate students in every phase of funeral service and enable them to develop proficiency and skills necessary for the profession.
3. Educate students concerning the responsibilities of the funeral service profession to the community at large.
4. Emphasize high standards of ethical conduct.
5. Provide a curriculum at the post-secondary level of instruction.
6. Encourage student and faculty research in the field of funeral services.
[bookmark: _Toc1859797043]Program Outcomes
By the completion of this program, students will be expected to demonstrate an intermediate level of competency in the following skills:
1. Explain the importance of funeral service professionals developing relationships with the families and communities they serve.
2. Identify standards of ethical conduct in funeral service practice.
3. Interpret applications of federal, state, and local laws to ensure compliance.
4. Apply principles of public health and safety in the handling and preparation of human remains.
5. Demonstrate technical skills in embalming and restorative art that are necessary for the preparation and handling of human remains.
6. Demonstrate skills required for conducting arrangement conferences, visitations, services, and ceremonies.
7. Describe the requirements and procedures for burial, cremation, and other accepted forms of final disposition of human remains.
8. Describe methods to address the grief-related needs of the bereaved.
9. Explain management skills associated with operating a funeral establishment.
10. Demonstrate verbal and written communication skills and research skills needed for funeral service practice.
[bookmark: _Toc370711266]Student Outcomes
In addition to the program outcomes, students will be expected to demonstrate competency in the following skills:
1. Describe the service needs for the pre-need, at-need, and aftercare time frames by evaluating the needs of those who are making funeral arrangements.
2. Create and plan activities and ceremonies designed to meet the needs of those who mourn.
3. Demonstrate knowledge of funeral and cremation memorialization and merchandise options.
4. Conduct an analysis of the human remains to determine the proper current embalming and restorative art procedures.
5. Demonstrate knowledge of safety requirements when working in the preparation room.
6. List necessary information for death certificates.
7. Demonstrate understanding of legal, professional, and ethical issues regarding funeral service.
8. Demonstrate the "soft skills" required to be an effective member of the funeral service profession including effective verbal and written communication skills, collegiality, and a professional work ethic and behavior.
[bookmark: _Toc1188742619]Administration and Faculty
Dean of Mathematics, Science, Health & Human Services: Dr. Tiffany Randall

Associate Dean: Jennifer Polm

Program Director: Richard R. Sikon, MLA

Funeral Service Faculty: Amanda Downum

Adjunct Faculty: 
· Jacob Smith
· Samuel Rhue
· Candace Thomas
· Devon Pope, Esq.
· Dr. Marvin Gilliam (Lab Instructor)
· Damon Manning (Lab Instructor)
[bookmark: _Toc1172415593]Program Accreditation
The American Board of Funeral Service Education (ABFSE) serves as the national academic accreditation agency for college and university programs in Funeral Service and Funeral Services Education. ABFSE is the sole accrediting agency recognized by the U.S. Department of Education and the Council on Higher Education Accreditation in this field. 
The Funeral Services degree program at Brightpoint Community College is accredited by the American Board of Funeral Service Education (ABFSE). Location: 992 Mantua Pike, Suite 108, Woodbury Heights, NJ 08097. Contact: (816) 233-3747. 
[bookmark: _Toc485327477]Application Information
[bookmark: _Toc1263203268]General College Admissions
All students seeking Funeral Services Associate of Applied Science degree must meet the general admission requirements of Brightpoint Community College prior to acceptance into the program. Review the requirements for general admissions.
[bookmark: _Toc1628880996]Program Admissions
Brightpoint Community College is an open admission college; however, acceptance into the Funeral Services program is a distinctive application process. Students who have completed all general education prerequisites as well as FNS 110 and FNS 121 can apply in the Spring for Fall admission. All students seeking full admission into the Funeral Services - Associate of Applied Science program must meet the following criteria:
1. To be considered for full admission into the Program, students must:
a. Be 18 years of age or older.
b. Complete all the non-FNS classes as well as FNS 110, FNS 121 (or its equivalent BIO 145) and CHM 110 with a grade of “C” or better. 
c. Have at least a 2.5 cumulative GPA in all courses that count toward the A.A.S. in Funeral Services. Multiple course attempts will be averaged.
d. All official transcripts from high school and other colleges attended must be received by the registrar prior to full admission.
e. Must provide documentation of completion of the Hepatitis-B vaccination series (have completed two of three doses) prior to beginning FNS 113, FNS 114 or FNS 214. Students who do not wish to receive the Hepatitis-B vaccination must sign a declination statement.
2. If there is limited space for admission into the Funeral Services Program, students will be ranked by GPA, the number of general education courses completed, and whether they are currently employed in a funeral home.
Students will be notified by email regarding the status of the application and whether they are or are not accepted into the program.
[bookmark: _Toc1818612376]General Program Requirements
· Students are required to have a dependable internet connection with a webcam and microphone for attendance at scheduled Zoom lectures.
· Students will be required to pay a Student Fee of $150.00 for use of Trajecsys when registering in FNS 113.
· Students will also be required to pay for National Board Examination Practice Tests ($60.00 for Arts, $60.00 for Sciences, total of $120.00) when enrolled in FNS 270.



[bookmark: _Toc366939831]PROGRAM CURRICULUM & ACADEMIC POLICIES
[bookmark: _Toc1241495382]Curriculum Requirements – Funeral Services

AAS Degree - 63 Credits

	Course  
	Credits

	ACC 211 Principles of Accounting I
	3

	BUS 100 Introduction to Business
	3

	BUS 240 Introduction to Business Law 
	3

	CHM 110 Survey of Chemistry
	3

	ENG 111 College Composition I
	3

	FNS 121 Anatomy for Funeral Services
	3

	FNS 110 Introduction to Funeral Service
	2

	PSY 116 Psychology of Death and Dying
	3

	REL 230 Religions of the World
	3

	SDV 100 College Success Skills
	1

	SOC 200 Introduction to Sociology
	3

	MILESTONE:
Students who complete the above courses are eligible to apply for full admission into the AAS in Funeral Services Program.

	FNS 111 Theory of Embalming I
	3

	FNS 113 Theory of Embalming Laboratory I
	1

	FNS 112 Theory of Embalming II
	3

	FNS 114 Theory of Embalming Laboratory II
	1

	FNS 125 Microbiology for Funeral Service
	3

	FNS 126 Pathology for Funeral Service
	3

	FNS 213 Restorative Art 
	3

	FNS 214 Restorative Art Technical Applications
	1

	FNS 231 Principles of Funeral Management I
	4

	FNS 232 Principles of Funeral Management II
	4

	FNS 236 Funeral Service Law
	3

	FNS 270 Funeral Service Review
	3

	FNS 290 Coordinated Internship
	1

	Total Credits Required
	63


[bookmark: _Toc438509526]
Degree Progression Timeline
Once students have been formally accepted into the Funeral Services Program and have enrolled in the core classes, they are expected to complete the program requirements in a timely fashion.
· Full-time students must complete core classes within four (4) semesters, including summer.
· Part-time students must complete core classes within Six (6) semesters, including summer.
[bookmark: _Toc200607833]GPA Requirements
Students must maintain a GPA of 2.0 to continue in the Funeral Services Program. If a student’s GPA falls below a 2.0, they will be subject to dismissal. Please refer to the Dismissal Policy.
[bookmark: _Toc910904746]FNS Grading Scale
The Funeral Services Program grades on a stricter scale than the traditional academic scale. All Funeral Services classes require a grade of C or better, according to the FNS grading scale. Grades are issued at the close of each academic term.
	Grade Letter
	Score

	A
	100 – 94 

	B
	93 – 88

	C
	87 – 80

	D
	79 – 70

	F
	69 – Below


[bookmark: _Toc719751673]
Proctored Exams
To maintain academic integrity for asynchronous and distance learning classes, all Funeral Services exams are required to be proctored. Web proctoring may be conducted through an approved proctoring software, or by using an approved testing center. The method of proctoring exams is at each instructor’s discretion.
[bookmark: _Toc1110926203]Graduation Requirements
Students must complete a minimum of 63 credit hours for the AAS degree with a grade of “C” or higher in all program courses. In addition, students must have a GPA of 2.0 to be eligible for graduation.
[bookmark: _Toc1907699419]Essential Functions
The following standards are based on the physical demands and essentials skills utilized in funeral service. The Funeral Services Program makes every effort to accommodate students in the classroom setting. However, most funeral homes expect employees to participate in a number of activities which may be mentally or physically arduous.
Essential skills for a Funeral Director/Embalmer include:
Communication

	Standard
	The ability to effectively exchange information with client families, coworkers, healthcare professionals, law enforcement officers, and other professions in written and verbal form.

	Examples
	· Record and provide accurate information over the phone when taking a first call.
· Prepare and explain contracts for a client family.
· Help a family draft an obituary for their loved one.



Social Interaction

	Standard
	The ability to connect with client families, clergy, and service professionals with support and respect for their faith, family history, and background.

	Examples
	· Provide unique and personalized memorial services and celebrations of life.
· Engage with clergy of all faiths to respectfully participate in funeral rites.





Cognitive & Critical Thinking Skills

	Standard
	The ability to use judgment and reasoning to analyze and solve problems.

	Examples
	· Use critical thinking and problem-solving skills when encountering unexpected or adverse conditions on a removal.
· Coordinate with funeral home staff, healthcare providers, or other professionals in another city or state to arrange for a decedent to be transferred from their place of death into the care of your funeral home.
· Perform a thorough case analysis of a decedent to determine the correct embalming procedures.




Gross Motor Skills

	Standard
	The ability to perform tasks requiring physical strength and coordination.

	Examples
	· Transfer a decedent from a bed onto a gurney.
· Maneuver a decedent on an embalming table.
· Help load or unload a casket from a vehicle.



Fine Motor Skills

	Standard
	The ability to perform tasks requiring precise movements and manipulation.

	Examples
	· Safely handle scalpels, hypodermic needles, and other sharps while embalming.
· Perform detailed restorative work on decedents.



Mobility

	Standard
	The ability to move efficiently within a variety of different environments.

	Examples
	· Navigate stairs, tight corners, and uneven terrain while making a removal.
· Walk varying distances while assisting with funeral services.



Physical Stamina

	Standard
	The endurance to maintain physical activity over prolonged periods.

	Examples
	· Stand for extended periods of time while embalming or assisting with funeral services.
· Participate in multiple removals, services, or embalmings during one shift.



Driving Skills

	Standard
	The ability to safely operate a standard motor vehicle.

	Examples
	· Drive a hearse or a lead car in a funeral procession.
· Drive a removal vehicle at night, in the rain, or in other adverse weather conditions.
· Drive a cargo vehicle.


[bookmark: _Toc46195305]State Licensure
Graduating from Brightpoint’s Funeral Services Program allows students to take the National Board Exams. After passing the National Board Exam for Arts and Sciences, students will also be required to complete a 2,000-hour internship and pass the Virginia State Board Exam to fulfill the requirements for the Virginia Board of Funeral Directors and Embalmers and become licensed in Virginia.
All states require funeral directors and embalmers to be licensed. Licensing requirements vary by state, but most require applicants to complete at least 2 years of formal education in a Funeral Services or Mortuary Science program accredited by the ABFSE, serve an internship, and pass both the National Board Exams and a state level qualifying exam. Requirements for professional reciprocity also vary by state. Students interested in a career in funeral service in a state other than Virginia should contact that state’s licensing board for specific requirements.

Acceptance into, continuation in, and graduation from the Brightpoint Community College Funeral Services program does not guarantee employment within a funeral home/mortuary or other related practice associated with funeral service.

[bookmark: _Toc808316211]LABORATORY AND FUNERAL DIRECTING ACTIVITY REQUIREMENTS
Students enrolled in the Funeral Services program are required to complete the following laboratory requirements and funeral directing activities prior to completion of the program.  These requirements will be completed while enrolled in courses specific to these activities.  All activities related to completion of these requirements must be documented.
[bookmark: _Toc871246924]Embalming Laboratory Requirements
1. Students will complete these requirements while enrolled in FNS 113 & 114 – Embalming Laboratory I & II.
2. Students will be required to actively participate in at least ten (10) embalmings while enrolled in FNS 113 & 114.  Students can complete these activities:
a. By attending scheduled embalming laboratory activities on campus while enrolled in FNS 113 & 114
b. At approved funeral homes (see information regarding approved funeral homes under off-campus site requirements) while employed by that funeral home and enrolled in FNS 113 & 114.
3. Students will be required to actively participate in at least one (1) on-campus embalming related activity for certification purposes.
[bookmark: _Toc2070131082]Restorative Art Technical Applications Requirements
1. Students will complete the hands-on activities while enrolled in FNS 214 – Restorative Art Technical Applications.
2. Students will be required to attend four (4) scheduled on-campus sessions in addition to attendance at weekly Zoom sessions.
3. Students will be required to complete and submit their projects for FNS 214 during the last on-campus session scheduled.
[bookmark: _Toc532972281]Funeral Directing Specific Requirements
1. Students will complete the Funeral Directing specific requirements while enrolled in FNS 231 & 232 – Funeral Service Management I & II and during enrollment in FNS 290 – Coordinated Internship.
2. Students are required to document participation in a minimum of five (5) first call activities, observing or participating in a minimum of five (5) funeral arrangement conferences and observing or participating in a minimum of five (5) funeral services prior to graduation from the program.
3. The completion of funeral directing activities will be completed in a Funeral Home setting or classroom setting.
a. Students who are already working in a funeral home or have an affiliation with a funeral home can complete those activities at the funeral home if approved by the program (see Off-Campus Site Requirements).
b. Students who are not affiliated with a funeral home will be assisted by the Program Director or faculty in finding a funeral home at which to satisfy these requirements.
[bookmark: _Toc1535457683]Off-Campus Site Requirements
An approved off-campus site is defined as a funeral home or facility at which a student can complete embalming requirements as required by FNS 113 & 114 – Embalming Laboratory I & II, and Funeral Directing requirements as required by FNS 290 – Coordinated Internship and fulfills the following requirements:
1. Hold license as a Funeral Establishment in the state they are in. Verification of licensure will be acquired by Funeral Services Program prior to approval. 
2. Sign an Affiliation Agreement between the Funeral Home and the College.
3. Complete an on-site visit (physical or virtual) by the Funeral Services Program Director or designated faculty or college staff member.
4. Designate a licensed Funeral Home staff member to complete preceptor training and complete the preceptor training verification form and preceptor agreement.
5. Provide a copy of the latest formaldehyde testing results for embalming activities.
6. Provide a copy of the funeral home’s General Price List for funeral directing activities.
While fulfilling Funeral Services Program requirements at an off-campus site, students are expected to comply with the following guidelines:
· Students must complete the required practicum tasks as assigned by the Program Director or faculty.
· Students must complete reports in Trajecsys.
· Students must provide appropriate documentation with reports for verification of attendance with arrangements and funerals.
· Students must follow directions given by clinical site supervisors and other designated personnel of their assigned funeral home during the clinical period.
· Students must report any absences or lateness to the clinical site supervisor.
· Students must comply with all internship site policies, procedures, and dress code as directed by the clinical site supervisor.
· Students may not disclose any personal information regarding the deceased or the client family outside of the lab/clinical or classroom setting. Violation will result in immediate probation in the Funeral Services program.
If a student is dismissed for violations of the off-campus site policies or for student misconduct, they will not be able to continue in the program and will be subject to the dismissal and readmission policies.
[bookmark: _Toc146441875]Dress Code
Funeral Services classes held on campus do not have a dress code (with the exception of laboratory activities). However, the funeral service profession is generally conservative, and students will be expected to adhere to the dress code of any off-campus site where they may be placed. Examples of dress code standards include, but are not limited to:
· Suits in conservative colors such as black, navy blue, gray, and dark brown.
· Men may be required to wear ties.
· Skirts and dresses no shorter than two inches above the knee.
· Appropriate close-toed dress shoes.
· No visible tattoos or facial piercings.
· Subdued makeup, e.g. no brightly colored eye shadows or nail polish.
· Hair should be neat and clean. Some funeral homes may require “natural” hair colors.
Students will be responsible for learning and adhering to the dress code of any funeral home or other clinical site where they may be placed.
[bookmark: _Toc84543163]Laboratory Dress Code
Students participating in on-campus embalming lab activities are required to dress appropriately, e.g. scrubs or similar clothing with comfortable, close-toed shoes. All PPE will be provided by the Program, but any clothing worn during lab activities may become soiled or stained.
Students participating in off-campus site activities are expected to comply with all site polices and dress codes.



[bookmark: _Toc90507997]PROGRAM POLICIES
[bookmark: _Toc1559470527]Professionalism and Ethical Practice
Students are expected to display professional and ethical behavior at all times while enrolled in Brightpoint’s Funeral Services Program. Interpersonal relationships with client families and professionalism with co-workers are of vital importance. Behavior and manner of communication should reflect compassion, confidence, and efficiency. The family has every right to considerate, respectful, and competent care.
[bookmark: _Toc1659294046]Code of Ethics
This code of ethics represents the values of the Funeral Services Program and of the funeral service profession. Students are expected to adhere to these standards in public and private, within the classroom, at clinical sites, and in any other professional or personal activities.
1. Compassion – Funeral Services students and funeral professionals must always remain compassionate and respect the feelings of the family.
· Always attempt to relate to the thoughts and concerns of the families we serve by placing yourself in their position.
· Never allow personal or private matters to interfere with providing quality care and service to families.
· Treat all classmates, faculty and staff, coworkers, and client families with kindness and respect, regardless of religion, race, ethnicity, gender, sexual orientation, or disability.
2. Confidentiality – Funeral Services students and funeral professionals have access to private personal and medical information about decedents and their families.
· Only use this information for professional and educational purposes in an appropriate classroom or funeral home setting.
· Never discuss client information with anyone outside of the Program or funeral home.
· Always keep classmates’ personal information private.
3. Honesty – Funeral Service students and professionals should always be prepared to admit mistakes.
· Do not make false or misleading statements while representing the Funeral Services Program, clinical sites, or the funeral service profession.
4. Integrity – Funeral Services students are expected to demonstrate strong values and ethics academically and professionally.
· Cheating and plagiarism are never allowed.
· Conduct yourselves at all times in a manner deserving of the public trust.
5. Professional competence – Funeral service professionals are required to complete an accredited Funeral Services curriculum and receive licensure; they are also required to continue their professional education in the field to maintain licensure.
[bookmark: _Toc2564462]Social Media
No student may represent or hold themselves to represent Brightpoint Community College or the Funeral Services Program through any personal social media account. 
No confidential information about decedents, client families, classmates, faculty, or clinical sites is ever permitted to be shared on social media. Any student violating this policy will be placed on immediate probation and/or dismissed from the program.
Confidential or personal information shall include but is not limited to:
· Name, address, medical data, or any other identifying information about the deceased or their families.
· Business practices or financial information of clinical sites.
· Personal information about preceptors, faculty, or classmates.
· Derogatory or otherwise inappropriate comments about decedents, client families, classmates, faculty, or preceptors.
· Any embalming procedures performed on the deceased in the campus embalming lab, at clinical sites, or while working in a mortuary or funeral home.
· Photographs taken in the campus embalming lab or anywhere in a clinical site without express permission of the preceptor.
· Content of lectures or classroom discussions.
[bookmark: _Toc188110957]Recording Devices
Lectures and class discussions held over Zoom may be recorded at the instructor’s discretion. These recordings are not to be shared with anyone outside of the Funeral Services Program. Personal recording by students is only allowed with a documented learning accommodation from Student Accessibility Services. No recording is ever to be performed during any off-campus clinical activity.
[bookmark: _Toc751471790]Cell Phone Policy
· Cell phone use should be kept to a minimum during class time and not be disruptive.
· Cell phones are not permitted during exams.
· Cell phones are not permitted during lab activities.
· Students participating in off-campus clinical activities are expected to adhere to the rules of that funeral home or facility. Failure to do so may result in disciplinary action.
[bookmark: _Toc2045882915]Student Pregnancy Policy
Formaldehyde is a known carcinogen; workplace exposure may have adverse effects on maternal and fetal health, including increased chance of miscarriage. At exposure levels found in embalming facilities, formaldehyde may enter breast milk. Because of these health concerns, students are encouraged to inform the Program Director or other faculty if they become pregnant during their enrollment in the Funeral Services Program. However, notification is entirely voluntary.
Students who are pregnant during the time of enrollment should consult with their doctors regarding physical activities related to practicum activities or participation in embalming activities where formaldehyde and other chemicals are used. Personal protective equipment such as respirators may be used at the student’s discretion. All students are required to follow state and federal guidelines regarding occupational exposure to formaldehyde and bloodborne pathogens. Appropriate accommodations will be made to ensure fetal protection as outlined in state and federal guidelines. Students are expected to follow all pregnancy-related policies and procedures outlined at clinical site assignments.
[bookmark: _TOC_250010]Hepatitis B
Documentation of three Hepatitis B vaccines, a positive antibody titer lab report within one year of starting the program, or a signed school declination form is required. Documentation must be supplied or the declination form signed prior to enrolling in core classes.  


[bookmark: _Toc1532706070]BRIGHTPOINT COMMUNITY COLLEGE POLICIES AND RESOURCES
The purpose of this section of the handbook is to provide hyperlinks to commonly requested and utilized Brightpoint Community College policies and procedures. These are to be used by faculty and students in conjunction with the Funeral Services Program Handbook.
[bookmark: _Toc842709918]Brightpoint Community College Resources
· Academic Policies 
· Student Rights and Responsibilities 
· Campus Safety and Security/Emergency Preparedness 
· Student Emergency Information 
· Student Conduct 
· Academic Dishonesty 
· Student Disciplinary Actions 
· Title IX: Policy on Sexual Harassment 
· Policy Governing the Use of Alcohol and Other Drugs 
· Tobacco Products Policy 
· Student Grievances 
· Student Grade Appeal Policy
· Contagious Disease Policy 
· Nondiscrimination Policy 
· Student Accessibility Services 
· Career Services 
· Financial Aid 
· Graduation Requirements 
· Library Information 
· Student Support 
· Technology Support 
· Tutoring 
· VCCS Computer Ethics Policy
[bookmark: _Toc1290312337]Content Disclaimer
Brightpoint Community College provides its website, catalog, handbooks and any other printed materials or electronic media for your general guidance. The College does not guarantee that the information contained within them—including but not limited to the contents of any page that resides under DNS registration of www.brightpoint.edu and the college’s associated social media sites—is up to date, complete, and accurate. Individuals assume any risks associated with relying upon such information without checking other credible sources, such as a student’s academic program advisor or a member of the counseling office. 
In addition, a student’s or prospective student’s reliance upon information contained within these sources, or individual program catalogs or handbooks, when making academic decisions does not constitute, and should not be construed as, a contract with the College. Further, the College reserves the right to make changes to any provision or requirement within these sources, as well as changes to any curriculum or program, whether during a student’s enrollment or otherwise. Links for references to other materials and web sites provided in the above referenced sources are for information purposes only and to not constitute the College’s endorsement of products or services referenced.
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